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A mechanism for enhancing health 
care, public health, health 

administration and health education 
delivery and support, using 

electronic communication and 
information technology.  
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It Looked Like This



Things Changed
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Current State

It Now Looks Like This



Integration of telehealth into 
mainstream care delivery

https://www.accenture.com/us-en/insight-virtual-health.aspx

Current State

https://www.accenture.com/us-en/insight-virtual-health.aspx
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Current State

FDA Approved 
Medical Devices 

for Patient Use



Around the Corner
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Do People Want It?



Challenges

But The Struggle Is Real



Policy Challenges

CULTURE OF INNOVATION NOT 
SUPPORTED BY POLICY ENVIRONMENT



Reimbursement

More to 
Come in 
Part 2!



Licensure

• A provider must hold a valid license in the state 
WHERE THE PATIENT IS PHYSICALLY LOCATED AT 
THE TIME OF SERVICE

• Other than for Veterans’ Health Administration 
providers, there is no true physician licensure 
portability

• Determination of criteria, 
issuance and enforcement of 
health professional licensure is 
a right delegated to the states



Licensure

Interstate Medical 
Licensure Compact

• Drafted by Federation 
of State Medical Board

• Offers expedited 
process to obtain 
physician license

• Enacted in 29 states, 
DC and Guam

• Some states have 
chosen to go with 
licensure by 
endorsement instead

(Last Updated October 2019)
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Prescribing

Exceptions to DEA 
Registration
• Employee or 

Contract of Veterans 
Affairs  (VA) or Indian 
Health Service or 
Tribal Organization

• Medical Emergency 
(VA) or Public Health 
Emergency

• Special Registration 
for Telemedicine



Prescribing



Privacy + Security



Liability/Malpractice



Medical Malpractice

Physician Patient Relationship 
Exists

Standard of Care is Breached

The Breach Causes Injury

Medical Expenses, Lost Wages, 
Pain and Suffering



Supervision

As a general rule of thumb, CMS defines “General Supervision” as meaning 
that the physician or Advanced Practitioner is available by telephone to 
provide assistance and direction as needed. For procedures that specifically 
fit under the general supervision requirement, then telehealth can be used 
to meet that requirement since it exceeds the telephone requirement. 



Supervision



Workforce

Most states do not recognize EMS as a 
health care provider or EMS facilities as 
health care facilities. Thus, they get 
“paid” to transport, but not to provide 
care.  In addition they aren’t eligible for 
broadband assistance.



Broadband

INADEQUATE
INFRASTRUCTURE



Training Challenges

SLOW DIFFUSION OF INNOVATION



FEAR

Training Challenges
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Training Challenges

Proportion of US MD 
Medical Schools with a 
preclinical telemedicine 
curriculum by state. 
LCME: Liaison Committee 
on Medical Education; 
MD: Doctor of Medicine.
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TRCs are funded by the U.S. Department 
of Health and Human Service’s Health 
Resources and Services Administration 
(HRSA) Office for the Advancement of 

Telehealth, which is part of the Office of 
Rural Health Policy. 

Resources
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Here To Help!



Here to Help!



Resources

https://www.cchpca.org/

https://www.cchpca.org/
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http://telehealthtechnology.org/

http://telehealthtechnology.org/


Shameless Plug

https://www.telehealthvillage.com/

https://www.telehealthvillage.com/


Shameless Plug



Contact

For More Information:

www.facebook.com/MATRC

www.MATRC.org


